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Thank you for such great response to last week's article on the value of straight talk for creating the
strongest image. | am pleased to learn that so many of you still believe in the importance of proper
grammar, especially in making the best first impressions when meeting new people.Your comments got
me thinking about the impact our vocabulary has when interviewing for a job.

| contacted Jan Seymour, vice president of
Baldwin Gilman, an executive and professional
search and recruiting firm in Madisonville, for
some straight talk on that subject.
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Baldwin Gilman typically works with college-
educated executives. Seymour says that
executives who exhibit poor vocabulary and
grammar skills run the risk of being judged
"harshly and perhaps not being referred" for a
position.

Pointing out one's improper grammar can be a
sensitive issue that many choose to avoid. The
reality is that we are all responsible for our

image and a little diligence on our grammar will
go a long way in helping us land that great job.
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One of the best teachers | ever had was Mrs.
Vilela, my high school English teacher. We all
feared her because she was extremely difficult. |
was sure that | failed every test | took and paper
| handed in. However, all of her students
learned so much from her, and she was
determined to not make us sound like dopey
teenagers.
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My high school's football team had some great
years while | was there, and television reporters
were always interviewing the players. Mrs. Vilela
used to pull the players aside and quiz them on
their interviewing habits to make sure that they
all came off sounding articulate and educated.
Wouldn't it be great if we had someone who
always kept us in check?

As adults we don't have the luxury of a Mrs.
Vilela looking out for our best interests.
However, we can all work to improve our
grammar and vocabulary. | still use a high
school reference book, William Strunk Jr. and
E.B. White's The Elements of Style. This little
85-page book can do wonders to aid us in our
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written and our spoken word.

When we exhibit improper grammar and vocabulary skills, we detract from our image. As with all things
image, a little preparation and forethought goes a long way in leaving others with a good impression.

Jill Haney's Cincinnati-based business, JH Image Consulting, conducts individual and corporate consulting
on appearance, behavior, communication and etiquette. She is a certified image consultant with the
Association of Image Consultants International. Reach Jill at 513-505-2732, jill@jhimage.net or
www.jhimage.net.
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